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claim procedure
Dear Customer,
Welcome to Apollo Munich Health family! 
Thank you for choosing us as your Travel Insurance partner, we wish you a safe and pleasant trip abroad.
In the event of any loss, accident or sickness, please contact our 24-hour service centre (Europ Assistance) at the numbers mentioned on the 
other side of this document to register your claim and get a claim reference number. Use this number for all future communications.
Our service is equipped to provide you with the necessary guidance in the event of any emergency and it will also direct you on claims procedure.

In case of OPD treatment (where hospitalization is not required), please pay all bills and submit them for reimbursement.

apollomunich@europ-assistance.in
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 USA & CANADA (Toll Free) REST OF THE WORLD NATIONAL

   USA       +1877 387 8317 Call Back Facility Toll Free: 1800 209 4440
 Canada  +1877 695 6492 +91 22 6734 7845           Land Line: +91 22 6734 7846
               (Monday to Friday 9AM to 6 PM)

In the case of an emergency or the need for medical treatment, please ensure that you or your family member contact Europ Assistance to access 
Providers in the CMN/First Health network in the United States or Canada.
World Wide Fax No: +91 22 67347888,    E-mail: apollomunich@europ-assistance.in
Address of Claim Department: Claims Department, Apollo Munich Health Insurance Company Limited, C/O Europ Assistance India,                    
761 Solitaire Corporate Park, 167 Guru Hargovindji Road, Chakala, Andheri(E), Mumbai 400093, INDIA.
* Note. We may call for additional document/information as relevant.
** If any hospital does not submit a bill to you for the treatment/service rendered, please intimate our service centre before you leave the hospital.
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